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Where to find User Management

1. Start by going to the          Configuration on the Navigation Panel

2. Open           User Management

Using User Management

User Management Configuration

Adding a New User
1. Press the add user icon          to begin 

adding a user

2. In the Add user dialog box start with 
selecting an Admin or Operator Role

3. Enter Username/Login

4. Enter Password and confirm

5. Press 

6. The new user will show up on the 
users list

Edit User Info
1. Select the user that is being edited

2. Press the edit user icon          to edit 
the selected user

3. Once finished, press                  to 
confirm changes
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Admin Operator

Full access rights to 
change anything in the 

system

Limited rights to the 
system and can and 
can only perform a 

limited set of 
operations

Add

Edit

********-****-****-****-************

Operator

AdminAdmin_User

Operator_User



User Management Configuration
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Ok

User was successfully deleted x

Save

Using User Management 

Deleting a User
1. Select user that is being deleted

2. Press the delete user icon          to 
delete a user

3. Press                from the pop-up 
prompt to finalize the user deletion

4. A green notification should show up 
to confirm the user has been deleted

Change User Password (Admin)
1. Select user to change password

2. Press the key icon          to enter 
password settings

3. In the Change user password dialog 
box select Change password

4. Enter the current password then enter 
the new password and confirm it

5. Press                      

For User Set Password go to page 5
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User Management Configuration

Using User Management

Change User’s Own Password
1. Select user to change password

2. Press the key icon          to enter 
password settings

3. In the Change user password dialog 
box select Set password (will be 
marked as expired)

4. Enter the user's old password and 
confirm it

5. Press                      

6. When the user signs in they will be 
prompted that their password has 
expired

7. The user must press Change 
password to set an up-to-date 
password
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Password was successfully set x
Save
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Open Sessions Management

Where to find Open Sessions

1. Start by going to the          Configuration on the Navigation Panel

2. Open           Open Sessions

Using Open Sessions

Ending a User’s Open Session
1. Press on the user that will have their 

session ended

2. Press                 to end user’s session 

3. The user’s session will be terminated 
and will immediately take them to the 
login page 

Stop

TIP: When the user is pressed on their system            
details will be displayed bellow
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Where to find Video Wall Configuration

1. Start by going to the          Configuration on the Navigation Panel

2. Open           Video Wall Configuration

Setting Up Video Wall

Video Wall Configuration

Configuration
1. Enter a name into the Video Walls

2. Under Monitors select the active 
monitors to be added to the Video 
Wall

Dashboard
1. Go to         Dashboard. Press

2. Select the desired Wall1 and 
Monitor2, then select the type of 
Split3

3. Drag and drop camera into the 
desired empty space
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Monitors are added through the 
Display Server via SSH in PuTTY

Only Avatar cameras can be used in 
the Video Wall. CloudDIRECT is not 
Compatible 

1 2 3

Note: Only a snapshot of dropped 
camera will appear. Live video is 
only shown on the Display Server



Where to find the Face Recognition Watchlists

1. Start by going to the          Configuration on the Navigation Panel

2. Open            Face Recognition Watchlist

Setting Up Face Recognition Watchlists

Face Recognition Watchlist

When to use Alert or Ignore Watchlists

Alert/Ignore Watchlist Set Up
1. Enter a Name to add to the watchlist

2. Click or drag and drop sample photos 
on the ‘+’ to upload them. These 
photos will be used as a reference

3. Set and confirm an Expiration date 
for the photos

4. A person is now added into the Alert 
or Ignore Watchlist
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Alert WL Ignore WL

Triggers an alert 
whenever the listed 

face is detected

When the listed face is 
detected the system 

will ignore it

Add as many people desired to the 
watchlist by starting a new entry

1

2

3

1

OR

After the photos have reached their 
expiration date, they will automatically 
be deleted



Where to find the LPR Watchlist

1. Start by going to the          Configuration on the Navigation Panel

2. Open            License Plate Recognition Watchlist

Setting Up LPR Watchlists

License Plate Recognition Watchlist

When to use Alert or Ignore Watchlists

Alert/Ignore Watchlist Set Up
1. Enter a Name/Description to add to 

the watchlist

2. Enter the Plate Text of the license 
plate being added

3. Set and confirm an Expiration date

4. Press 

5. A license plate is now added into the 
Alert or Ignore Watchlist
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Alert WL Ignore WL

Triggers an alert 
whenever the listed 

license plate is 
detected

When the listed license 
plate is detected the 
system will ignore it

Add as many LPs desired to the 
watchlist by starting a new entry

Add

1

2

3
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After the photos have reached their 
expiration date, they will automatically 
be deleted
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